/// the Claims 

The following is a marked-up version of the claims with the language that is 

underlined ( ;< ") being added and the language that contains strikethrough (" ") 

being deleted: 

1. (Currently amended) A method for providing customer support to a 
peripheral device user, comprising the steps of: 

r eceivi ng a request from a user to contact a customer sup p ort representative 
wi th a customer support unit integrated with the periphe r al device; 

establishing a communications link between a customer support representative 
and the user with a the customer support unit tntegrated-w4th- th e p e ri -phera-t-deviee; 
and 

transmitting audio and video communicat ions of betwee n the customer support 
representative to and the user while the user is at the peripheral device via the 
customer support unit: and 

presenting status and settings informatio n from the peri pheral devic e to the 
c ustomer service represen tative while the communication s link is active to enab le the 
customer service representative to consult the user as to how the user can correct a 
problem with the per i pheral devic e . 



2-5. (Cancelled) 



6. -(Current amended) The method of claim 5, further comprising the step 
of permitting the customer support representative to change settings of the peripheral 
device whi le the commun ications 1 mj^js active so th at the user can c onfirm that t he 
problem has been corrected he fore breaking con tact with the custome r service 
re presentative . 

7-14. (Cancelled) 

1 5. (Currently amended) A system for providing customer support to a user 
of a peripheral device, comprising: 

a web server module of the peri pheral device tha t ins ada pted to collect 
information as to the status and settings of the per ipheral device and generate web 
pages containing the status and setti ng information; 

a customer support unit that is adapted to be integrated with and electrically 
connected to the peripheral device, the customer support unit comprising a speaker 
and a display that are adapted to present audio and video data of a customer support 
representative to the user and a micr o phone and video came ra that arc adapted to 
capture audio and video data of the user ; and 

network interface devices that are adapted to transmit and receive 
communications between the user and the customer service representativ e across a 
network. 



16. (Cancelled) 




17. (Original) The system of claim 15, wherein the network interface 
devices include a modem adapted for transmitting and receiving communications 
across the Internet. 

18. (Cancelled) 

19. (Original) The system of claim 15, further comprising a 
communications module that is adapted to facilitate communications between the 
system and a customer support representative. 

20. (Currently amended) A printer adapted for electrical connection with a 
peripheral device, the peripheral device comprising: 

a web server mod ule that is adapted to collect information as to the status and 
settings of the printer and to generate web pag es contain ing t he statu s and settings 
information; 

a speaker configured to present audio data of a customer support representative 
to a user, 

a display configured to present video data of the customer support 
representative to a user; 

a microphone configured to capture audio data of the user; and 
a video camera configured to capture video data of the user. 



-5- 




2 1 . (Currently amended) A method Tor providing customer support to a 
peripheral device user, comprising: 

receiving a customer support request from a peripheral device user input by the 
user into the peripheral device ; 

establishing a communications link between a customer support representative 
and the user with a customer support unit that is integrated with the peripheral device 
in response to the received support req uest ; 

providing configuration information about the peripheral device to the 
customer support representative w hile the communications link is active, the 
information being provided directly by die peripheral device; 

transmitting communications of the customer support representative to the 
user while the user is at the peripheral device via the customer support unit; and 

transmitting earmmmicatian co mmu nications of the user to the customer 
support representative while the user is at the peripheral device via the customer 
support unit. 

22. (Previously presented) The method of claim 21, wherein transmitting 
communications comprises transmitting audio and video data. 

23. (Previously presented) The method of claim 21, wherein providing 
configuration information comprises posting iht? configuration information to a web 
page using an embedded web server of the peripheral device. 



-6- 



24. (Previously presented) The method of claim 23, further comprising 
permitting the customer support representative to change a selling on the peripheral 
device remotely. 

25. (Currently amended) A peripheral device, comprising: 
a scanner; 

an embedded web server configured to collect and post peripheral device 
configuration information; and 

a customer support unit configured to facilitate communications between a 
peripheral device user at the peripheral device and a customer support representative, 
the customer support unit including a microphone that collects voice data of the user, 
a speaker that emits voice data of the representative, and network interface devices 
that enable transmission of the data between the user and the representative. 

26. (Previously presented) The device of claim 25, wherein the embedded 
web server is configured to receive remote commands transmitted by the 
representative to change settings on the peripheral device. 

27. (Previously presented) The device of claim 25, wherein the customer 
support unit further comprises a camera that collects video data of the user. 

28. (Previously presented) The device of claim 25, wherein the customer 
suppoit unit further comprises a display that displays video data of the representative. 



